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Brief Bio
Dr. Ali is an Associate Professor of MIS, have joined Philadelphia University – Faculty of IT in 2008 as Assistant Professor. In 2010, I have been appointed as Chairman of MIS department till now. In 2013, I have been assigned to chair the department of CIS besides the MIS department. In the same year, I have been promoted to Associate Professor Rank. In 2015 I have been assigned to the position of "Vice Dean" besides chairing the MIS department. On September 2022 I have been assigned to the position of "Director of Quality Assurance & Accreditation" at the university level. Before joining Philadelphia University, I have worked for 10 years at the Jordanian and Kuwait Ministry of Education as programmer, supervisor, officer and teacher.
During my research in the subjects of IT applications, Enterprise Information Systems and e-technologies, I have concentrated on using data analysis, statistical models, descriptive analytics, predictive analytics, prescriptive analytics and other quantitative methods for solving business problems, running queries and driving decision-making. I have introduced and empirically applied new models in the Jordanian context during my research that resulted into published works. Through more than 15 years of experience in diverse domains, I have had the understanding of the educational, academic, management, professional, industrial, research and technical fields, which gave me the advantage for combing these for better quality academic work. I have published more than 40 research papers in a prestigious journals published by ELSEVIER, INDERSCIENCE, IRMA, IGI, PEERJ, MDPI, IBIMA, ATLANTIS, SRP, IADIS…etc. in addition to many national & international conferences. Furthermore, I have participated as member of organizing, steering, editorial board, technical, examination and scientific committees for more than 40 conference, journal and master theses. 

Personal Data
Name: Ali Ahmad. Mohammad Alawneh

Place and Date of Birth: Jordan, 1975

Languages: Arabic (mother Language), English (Excellent having ALIGU Test of English Language from American Language Institute of Georgetown University & MLC.  TOEFL.ITP (Institutional Testing Program)
Marital Status: Married with 3 girls and 1 boy. 
Education

·  Ph.D. in Management Information Systems, Faculty of Information Systems and Technology, the Arab Academy for Banking and Financial Sciences, Jordan, 2004-2008, Rating: Excellent- Second Class Honors. Ph.D. dissertation titled "A Strategic Framework for e-business Value Creation: An Empirical Investigation on e-banking in Jordanian Banking Services Industry (e-TOEECLN model)". 

· M.A in Public Management (MPA), Faculty of economics and Administrative Sciences, Yarmouk University, Jordan, 1998-2001, Rating: Excellent- First Class Honors. Master thesis titled "Exploration and Impacts of Utilizing Computerized Information Systems: Field Study at the Headquarters of Jordanian Ministry of Education".

· B.A (B.Sc) in Computer Science, Faculty of Science, Yarmouk University, Jordan, 1994-1998, Rating: Good.

· General Secondary Certificate, Scientific Stream, 1993, Rating: Very Good- Fourth Class Honors.

Professional Experience
Director of Quality Assurance & Accreditation, Philadelphia University (Amman-Jordan), Sep 2012 – Current

· Develop the strategic plan for the Deanship Quality Assurance & Accreditation.
· Develop and follow the progress of implementation of the university strategic plan.

· Coordinate the faculties work toward getting the international accreditations.

· Taking responsibility for setting and advancing the strategic direction of the university toward getting high ranking in QS, TIMES, RUR, SCIMAGO, SHANGAHAI.

· Monitoring the Accreditation procedures for the university departments and programs.

· Lead and oversee the activities and tasks assigned to faculties to get local (Jordanian Accreditation, Jordanian QA) and international accreditations such as (ASIC, ABET, IET…etc) maintain the work progress at the faculty.

· Follow-up the accreditation and quality assurance activities of all faculties at the university level and deliver the reports to the dean upon needed.

· Facilitating the procedures of  automating and implementation of QA agenda of all programs in the university. 

· Developing regular review processes to progress the weekly and monthly works of all faculties in the university 

· Organize, implement and follow the QA (Quality Assurance) agenda at the university level according to the requirement of the Deanship of Accreditation and Quality in the university. 

. 

Vice Dean – Chairman of MIS Department, Faculty of IT - Philadelphia University (Amman-Jordan), Sep 2015 – Sep 2022
· Develop and follow the progress of implementation of the IT faculty strategic plan.

· Coordinate the work of IT faculty departments by taking responsibility for setting and advancing the strategic academic direction of the departments.

· Monitoring the Accreditation procedures for the faculty departments and programs in coordination with the Deanship of Accreditation and Quality.

·  Preparation of the IT faculty annual budget according to the needs of departments and computer labs.

· Lead and oversee the activities and tasks assigned to labs' supervisors to maintain the work progress at the faculty.

· Follow-up the activities of all committees at the faculty level and deliver the reports to the dean upon needed.
· Facilitating the procedures of  registration and academic guidance to the faculty students. 

· Developing regular review processes to progress the daily works of IT faculty departments 

· Organize, implement and follow the QA (Quality Assurance) agenda at the faculty level according to the requirement of Accreditation and Quality Office in the university. 

· Create a new study and guidance plans 2015-2016 for Bachelor degree in MIS in Arabic and English according to the Curriculum Guidelines for Undergraduate Degree Programs in Information Systems by ACM and AIS Associations. 
· Oversee, organize and develop the core activities of teaching, research, examining, advising and other service activities; and of commercial exploitation and knowledge transfer, consulting with all departmental colleagues, notably professors, where appropriate. 

Chairman of MIS & CIS Departments, Faculty of IT - Philadelphia University (Amman-Jordan), Sep 2010 – Sep 2015
· Lead the departments by taking responsibility for setting and advancing the strategic academic direction of the department and developing regular review processes to progress the Departments' strategic plan.
· Organize, implement and follow the QA (Quality Assurance) agenda at the departments' level according to the requirement of Accreditation and Quality Office in the university. 

· Create a new study and guidance plans 2011-2012 for Bachelor degree in MIS in Arabic and English according to the Curriculum Guidelines for Undergraduate Degree Programs in Information Systems by ACM and AIS Associations. 
· Oversee, organize and develop the core activities of teaching, research, examining, advising and other service activities; and of commercial exploitation and knowledge transfer, consulting with all departmental colleagues, notably professors, where appropriate. 

· Maintain and enhance the department teaching quality of courses and programmes.
· Accountable for appointment, performance and development review, grading, overseeing the advancement and promotion of staff in line with University policies and procedures, including notably the University's Equal Opportunities Policy. 

· Create a productive, accessible and well regarded learning environment for students through the fulfillment of the University's responsibilities in respect of their admission, instruction, progress and examination; availability of pastoral assistance; and adherence to the various regulations and procedures regarding students. 

· Encourage the acquisition of research funding, and facilitate leading edge research, scholarship and teaching of departmental staff, and self.
· Ensure a good quality of staff induction, review staff progress and ensure that staffs are given support and training as required, and ensure maintenance of the dignity of staff at work.
· Organize and oversee the Accreditation booklet of MIS department according to the requirements of Higher Education Accreditation Commission in Jordan.

· Create and develop enhanced versions of many documents in MIS department, such as the undergraduate handbook, course catalogue handbook, learning resources handbook, brochures, online materials, department brochures…etc. on the department web site. 

Associate Professor, Faculty of IT – Department of MIS - Philadelphia University (Amman-Jordan), Nov 2013 – Current
Teaching Management Information System (MIS) modules at the undergraduate level namely Data Warehouses and Data Mining, Knowledge Management, Operations Research and Decision Support Systems. Systems Analysis & Design, Project Management for Information Systems, Graduation Research project, In addition to teaching, I have supervised many undergraduate students in Information Technology and MIS to a successful completion of their final year research graduation projects. These graduation projects cover various applications of Information systems in business and governmental sectors such as banks, hotels, hospitals, universities, ministries, airlines, malls, telecom companies…etc.
Assistant Professor, Faculty of IT – Department of MIS - Philadelphia University (Amman-Jordan), Sept 2008 – Nov 2013
Teaching Management Information System (MIS) modules such as E-commerce, E-marketing, Introduction to Information Systems and technology, Information Systems Management, Operations Research, Knowledge Management, Decision Support Systems, practical training, etc, on the undergraduate level. Also support and supervise students in practical courses. This includes but not limited to .NET programming, PHP, and Web programming. 

Computer Programmer, Ministry of Education. (Jordan-Irbid), Sep 2004-Sep 2008
My duties vary and are not limited to:

· Utilize, maintain and organize the Ministry of education E-learning portal called EDUWAVE for Irbid schools.

· Run and oversee the EMIS (Educational Management Information System) for Irbid schools.

· Managing the contractual relationships with outsourcers. 

· Designing and analyzing data to determine the requirements for various systems.

· Representing the requirements in high-level conceptual models, like Entity relation models (ER) or Data flow diagrams (DFD).

· Programming in various database applications.

Computer Teacher, Ministry of Education (Kuwait), Sep 2002-Sep 2004
Teaching courses in Computer applications such as, Ms Word, Ms Excel, Ms Access, Ms FrontPage, Ms Publisher, and HTML.

Part-Time Lecturer, Arab Open University (Kuwait), Sep 2002-Sep 2004
Teaching courses in Computing and Internet Applications and the basic/advanced computer skills. 
Computer Teacher, Officer of Educational Computer & Educational Supervisor, Ministry of Education (Jordan), Sep 1998-Sep 2002
Teaching Office Applications courses. In addition to teaching I have acted as educational supervisor for computer teachers within the Irbid schools.
Industrial Skills

· Deep knowledge in business data analysis using Descriptive & Predictive analyses, Correlation Matrices, Internal Reliabilities, Factor analysis and Loadings, Goodness of Fit indexes, Chi-square analysis, Inter-rater analysis, Collinearity statistics, Multiple Regression analysis, Box’s M test, KMO and Bartlett test, Anti-image correlation, Linearity & Homoscedasticity, Normality, Independence of Residuals, Outlier Analysis, Multicollinearity, Cook’s Distance values of the predicators…etc.
· Deep knowledge in Data Visualization such as Histograms, Scatter Plots Screen Plot.
· Deep knowledge BA/BI techniques such as Structural Equation Modeling, Path Analysis, Partial Least Squares Method, Component Principal Analysis, Structural and Measurement Models, Predictive Analysis, KDD…etc.
· Deep knowledge in BA/BI tools such as Tableau, EQS, SmartPLS, AMOS, PLS-Graph, SPSS, QM, iDecide, WrapPLS, Numpy Python for Business Data Analysis, Weka, Rapid Miner, SAS…etc, 

· Deep knowledge and excellent skills in statistics and quantitative techniques, which includes tasks that involve the SEM (Structural Equation Modeling) analysis, Factor analysis, Validity analysis, Reliability analysis, Path analysis using Software tools such as SPSS, EQS, Warp PLS, AMOS, LISREL, SmartPLS…etc. 
· Deep knowledge in E-commerce applications development tools especially e-COM Pro, OSCommerce, .NET Framework, PHP…etc. 
· Deep knowledge in Decision Support Systems modeling tools especially iDecide Software.

· Deep knowledge in Operations Research Analytical tools especially TORA Software.

· Deep knowledge in E-marketing applications tools especially e-CRM Software.

· Deep knowledge in Enterprise applications tools especially BlueErp, SAP, and e-SCM Software.

· Designing and analyzing application software systems using CASE tools. 
· Deep knowledge in Information Systems Projects Management tools especially MS Project Software.
· Object Oriented programming languages such as C++ and C#.

· WEB programming using HTML, CSS, Java Script, JQuery, PHP, ASP, etc.
· Good knowledge in open source software such as Drupal and Joomla. 

· Good Knowledge in Python for Data Analysis using NUMPY.

· Deep knowledge in conference management systems such as EDAS and EasyChair.

· Deep knowledge in plagiarism detection software tools such as Turnitin.
Programme/Refereeing/ Examination/ Supervision committees: 
· Associate Editor of the International Journal of Information Communication Technologies and Human Development (IJICTHD).
https://www.igi-global.com/journal/international-journal-information-communication-technologies.
· Member of International Editorial Review Board of International Journal of Advanced Computer Science and Applications. http://thesai.org/reviewers. 
· Member of Editorial Board of the Journal of Computing and Applications (JCA). http://www.iacse.org/ebjca.html
· Member of International Editorial Review Board of International Journal of Actor-Network Theory and Technological Innovation. http://www.igi-global.com/journal/international-journal-actor-network-theory/1116. 

· Member of  Technical Review Board of International Arab Journal of e-Technology. http://www.iajet.org/Pages/technical-committee.aspx 

· Member of Editorial Board of MASAUM Journal Of Computer Science (MJCS), ISSN 2076-0833,  http://masaumnet.com/ebmjcs.html
· Member of The programme committee of 2022 European Conference on Knowledge Management - ECKM 2022.
· Member of The programme committee of 2022 European Conference on e- Learning 
· Program Committee Member of "2nd International Conference on Artificial Intelligence and Machine Learning (CAIML 2021)". https://itcse2021.org/caiml/committee.html.
· Member of The programme committee of 20th European Conference on e- Learning, 28-29 October 2021, Berlin, German. https://www.academic-conferences.org/conferences/ecel/ecel-committee/.
· Member of Local organizing Committee for MESM2020. https://www.eurosis.org/conf/mesm/2020/committee.html.
· Member of Programme committee in ISIICT 2021 Seventh International Symposium on Innovation in Information & Communication Technology , 2021, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2021. 
· Program Committee Member of "2nd International Conference on Artificial Intelligence and Machine Learning (CAIML 2021)". https://itcse2021.org/caiml/committee.html
· Member of Editorial Board Review of the International Journal of Information Communication Technologies and Human Development (IJICTHD).
https://www.igi-global.com/journal/international-journal-information-communication-technologies.
· Member of The programme committee of 20th European Conference on e- Learning, 28-29 October 2021, Berlin, German. https://www.academic-conferences.org/conferences/ecel/ecel-committee/
· Member of Local organizing Committee for MESM2020. https://www.eurosis.org/conf/mesm/2020/committee.html

· Member of the technical programme committee of The Ninth International Conference on Mobile, Hybrid, and On-Line Learning eLmL 2017, Nice, France, 19 to 23 March 2017. http://www.iaria.org/conferences2017/ComeLmL17.html.
· Member of The programme committee of 12th International Conference on E-Learning - ICEL 2017 Orlando, USA 1-2 June 2017. http://academic-conferences.org/conferences/icel/icel-committee.htm. 
· Member of The programme committee of 17th European Conference on Digital Government - ECDG 2017 Lisbon, Portugal 12-13 June 2017. http://academic-conferences.org/conferences/ecdg/committee.htm.
· Member of The programme committee of 28th IBIMA Conference November 9 - 10 2016,  Seville, Spain. http://www.ibima.org/SPAIN2016/committee.html.  
· Member of The programme committee of 18th European Conference on Knowledge Management - ECKM 2017 Barcelona, Spain 7-8 September 2017. http://academic-conferences.org/conferences/eckm/eckm-committee.htm. 
· Member of the technical programme committee of The Eighth International Conference on Mobile, Hybrid, and On-Line Learning eLmL 2016, Venice, Italy, 24 to 28 April 2016. http://www.iaria.org/conferences2016/ComeLmL16.html. 
· Member of The programme committee of 27th IBIMA Conference May 4 - 5 2016,  Milan,  Italy. http://www.ibima.org/ITALY2016/committee.html.  
· Member of the technical programme committee of The Tenth International Conference on Digital Society and e-Governments ICDS 2016, Venice, Italy, 24 to 28 April 2016. http://www.iaria.org/conferences2016/ComICDS16.html.   
· Member of Editorial Board (technical editor) of the following Journals:  Information Technology Journal, Research Journal of Information Technology, Research Journal of Business Management, Asian Journal of Information Management, Trends in Applied Sciences Research. http://scialert.com/review/index.php?id=41151.
· Member of The programme committee of The IADIS e-Commerce 2012 conference, Lisbon, Portugal, 21 to 23 July 2012. http://www.ecommerce-conf.org/committees.asp. 
· Member of The programme committee of 13th European Conference on Knowledge Management - ECKM 2012 Universidad Politécnica de Cartagena, Spain 6-7 September 2012. http://academic-conferences.org/eckm/eckm2012/eckm12-committee.htm.
· Member of The programme committee of 14th European Conference on Knowledge Management - ECKM 2013 Kaunas, Lithuania 5-6 September 2013. http://academic-conferences.org/eckm/eckm2013/eckm13-committee.htm.
· Member of The programme committee of 15th European Conference on Knowledge Management - ECKM 2014 Santarem, Portugal 4-5 September 2014. http://academic-conferences.org/eckm/eckm2014/eckm14-committee.htm.
· Member of Editorial Board of MASAUM Journal Of Computer Science (MJCS), ISSN 2076-0833,  http://masaumnet.com/ebmjcs.html. 

· Member of program committee of IADIS International Workshop on Information Systems Research Trends,  Approaches and Methodologies  (ISRTAM 2011) Rome, Italy 20 July 2011, http://www.mccsis.org/isrtam/committees.asp. 
· Member of International Editorial Review Board of International Journal of Actor-Network Theory and Technological Innovation. http://www.igi-global.com/journal/international-journal-actor-network-theory/1116 

· Member of technical committee (Reviewer) - The International Arab Journal of e-Technology (IAJeT). http://www.iajet.org/index.php?option=com_content&view=article&id=3&Itemid=7
· Member of Editorial Board of the Journal of Computing and Applications (JCA). http://www.iacse.org/ebjca.html. 
· Member of The programme committee of 12th European Conference on Knowledge Management - ECKM 2011 University of Passau, Germany 1-2 September 2011. http://academic-conferences.org/eckm/eckm2011/eckm11-committee.htm. 
· Member of the program committee (Reviewer)  of the International Conference on Digital Enterprise and Information Systems (DEIS2011), London Metropolitan University, London, July 20-22 2011. http://www.sdiwc.net/uk/Program_Committees.php.
· Member of the technical committee of the International Conference on E-Learning and Knowledge Management Technology (ICEKMT 2011), kuala Lumpor,  Malaysia,  July 8-9 2011. http://www.icekm.com/committee.php .
· Excellent constructive reviewer- International Business Information Management Conference (12 IBIMA) - Malaysia.
· Member of The programme committee of Fourth IEEE International Symposium on Innovation in Information & Communication Technology (ISIICT 2011) November 29- December 1, 2011, Philadelphia University, Amman Jordan. http://www.philadelphia.edu.jo/it/isiict2011/
· Member of technical committee (Reviewer)- ISIICT 2009 Third International Symposium on Innovation in Information & Communication Technology 15 - 17 December, 2009, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009. 
· Excellent constructive reviewer- International Business Information Management Conference (13 IBIMA) - Morocco. 

· Member of Organizing committee in ISIICT 2009 Third International Symposium on Innovation in Information & Communication Technology 15 - 17 December, 2009, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009.
· Member of Organizing committee in ISIICT 2011 Fourth IEEE International Symposium on Innovation in Information & Communication Technology November 29- December 1, 2011, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009.
· Member of The programme committee of 7th International Conference on E-Learning - ICEL 2012 Hong Kong, China 21-22 June 2012. http://academic-conferences.org/icel/icel2012/icel12-committee.htm. 
· Reviewer- International Business Information Management Conference (20 IBIMA) – Malaysia. http://www.ibima.org/KL2013/committee.html.  
· Member of The programme committee of 8th International Conference on E-Learning - ICEL 2013 Cape Town, South Africa 27-28 June 2013. . http://academic-conferences.org/icel/icel2013/icel13-committee.htm. 
· Member of The programme committee of 9th International Conference on E-Learning - ICEL 2014 Valparaiso, Chile 26-27 June 2014. http://academic-conferences.org/icel/icel2014/icel14-committee.htm.
· Member of The programme committee of 10th International Conference on E-Learning - ICEL 2015 Nassau, The Bahamas June 2015. http://academic-conferences.org/icel/icel2015/icel15-committee.htm.
· Member of The programme committee of 4th International  E-Learning Conference , Bahrain 7-9 May 2013. http://econf.uob.edu.bh/conf4/committee.aspx. 

· Member of The programme committee of The IADIS International conference e-Commerce 2013, Prague, Czech Republic, 24 to 26 July 2013. http://www.ecommerce-conf.org/committees .
·  Member of The Technical programme committee of The Ninth International conference on Digital Society ICDS 2015, Lisbon, Portugal, 22 to 27 February 2015. http://www.iaria.org/conferences2015/ComICDS15.html.
· Member of The programme committee of the 12th International Multi-Conference on Systems, Signals & Devices - International Conference on Computer and Information Technology – March 16-019, 2015 – Sfax, Tunisia. http://www.ssd-conf.org/ssd15/index.php?site=committees&conf=CIT.  

· Member of the Society of Digital Information and Wireless Communications (SDIWC).

· Member of the AAPM/AAFM™ American Academy" Global Advisory Council.

· Member of The programme committee of the International Conference on Informatics Engineering & Information Sciences (ICIEIS 2011), Malaysia. http://www.sdiwc.net/kl/Program_Committees.php.

· Member of The programme committee of The 11 International conference on e-Commerce 2014, Lisbon, Portugal, 17 to 19 July 2014. http://ecommerce-conf.org/oldconferences/2014/committees.  

· Member of examination committee of many master theses in computer science – faculty of IT at Philadelphia University.  

· Supervisor of final year research graduation projects in MIS for a period of five years. 
· Member of the programme committee of "The Fifth International E-Learning Conference and Exhibition: Cognitively Informed Technology, Bahrain 6-8 October 2015. http://econf.uob.edu.bh/conf5/committee.htm.  
· Member of The programme committee of 16th European Conference on Knowledge Management - ECKM 2015 The University of Udine, Italy 3-4 September 2015. http://academic-conferences.org/eckm/eckm2015/eckm15-committee.htm.
Taught Modules
Operations Research

Decision Support Systems

Data Warehouses & Data Mining

Knowledge Management 

Business Statistics using SPSS
Business Requirements Analysis

Structured Systems Analysis & Design
Object-Oriented Systems Analysis & Design
Databases

SQL-Plus- SQLite

e-CRM, ERP, SCM
Information Systems Development Strategies

E-Commerce

E-Marketing
Web Programming

Information Systems Management

Information System Projects Management

Introduction to Information Systems & Technology
Computer Skills
Graduation Research Project

Practical Training

Social Networking Skills
Computing Ethics

Special Topics in MIS

Management Information Systems

Information Systems Strategies

Managing Technology Change

Software development Methodologies

Information Systems Modeling

e-Commerce Law

Programming with PHP

Web Design using HTML, CSS, Java Script, JQuery
Publications
Journal Papers
1- Alawneh A., Hasan Al-Refai, Khaldoun Batiha. "Measuring User Satisfaction from E-Government Services: Lessons from Jordan". Government Information Quarterly, Elsevier. Government Information Quarterly 30 (2013) 277–288.
http://www.journals.elsevier.com/government-information-quarterly. 

2- Alawneh, A; Mofleh Al Diabat " Measurement of e-banking services quality: an empirical experimentation in Jordan". nt. J. of Business Information Systems, 2016 Vol.23, No.4, pp.522 – 542. http://www.inderscience.com/info/inarticle.php?artid=80205 

3- Alawneh, A. " The Effects of E-banking Quality on Customers Trust- Satisfaction and Commitment: A Field Study on Users of Jordanian Banks". International Journal of Intelligent Enterprise. Vol.4,  No. 1/2, 2017.. 
http://www.inderscience.com/info/ingeneral/forthcoming.php?jcode=ijie 

4- Hardan .H, Alawne, A., Emam,N. New Deep Hiding/Extracting Algorithm to Improve Data Security and Payload Capacity. Accepted in PEERJ Computer Science Journal, 2022.

5- Refai H., Alawneh,. A, User Authentication and Authorization Framework in the IOT Protocols. Accepted in Computers open Access Journal, 2022.

6- Rashad AOUF, Ali Ahmad Alawneh, Hassan Al Abboud, Monzer Alwan. " Integration of location-based information into mobile learning management system to verify scientific formulas in informal learning environment". ". International Journal of Intelligent Enterprise. Vol.4,  No. 1/2, 2017. http://www.inderscience.com/info/ingeneral/forthcoming.php?jcode=ijie 

7- Shadi A. Aljawarneh, Ali Alawneh, Reem Jaradat. Cloud security engineering: Early stages of SDLC. Future Generation Computer Systems 74(2017) pp385-392. www.elsevier.com/locate/fgcs. 

8- Alawneh, A." Assessing the Dimensions of Relationship Quality in B2C E-Banking Services: An Empirical Comparative Study", International Journal of Computer Science Issues, Volume 9, issue 6, 2012. http://ijcsi.org/
9- Alawneh, A., and Hattab, E. "E-Banking Diffusion in the Jordanian Banking Services Sector: An Empirical Analysis of Key Factors", International Journal of Actor-Network Theory and Technological Innovation, 1(2), 50-65, April-June 2009. http://www.igi-global.com/article/banking-diffusion-jordanian-banking-services/1382. http://www.igi-global.com/journal/international-journal-actor-network-theory/1116.
10- Alawneh, A., and Hattab, E., Al-Ahmad, W. "An Extended Knowledge Management Framework during the Software Development Life Cycle", the International Technology Management Review (ITMR), Volume 1, Number 2, November (2008), pp. 43-62. http://www.atlantis-press.com/publications/itmr/. .


11- Alawneh, A., Abuali, A., and Marabah, T. "The Role of Knowledge
 Management in Enhancing the Competitiveness of Small and Medium-Sized Enterprises (SMEs)", Communications of the IBIMA Journal, Volume 10, number 13, 2009, pp. 98-109. http://www.ibimapublishing.com/journals/CIBIMA/cibima.html.

12- Hasan Al-Refai, Ali Al-Awneh, Khaldoun Batiha, Ahmad Jarah. "Enhanced model of Payment Phase for SET Protocol", International Journal of Video &Image Processing and Network Security IJVIPNS-IJENS Vol: 14 No: 0 1, IJENS IJENS © February 2014 -IJVIPNS-7676-011458. 
 
13- Amer Abuali, Ali Alawneh, Hassan Mohammad. "Factors and Rules Effecting in E-Government", European Journal of Scientific Research, Vol. 39, No. 2 (2010). www.eurojournals.com/ejsr.htm. http://www.europeanjournalofscientificresearch.com/.


14- Samer Hanna, Ali Alawneh. "An Approach of Web Services Quality Attributes Specification". Communications of IBIMA Journal, Volume 2010 (2010). http://www.ibimapublishing.com/journals/CIBIMA/cibima.html.  

15- Hasan Al-Refai , Ali Al-Awneh, Khaldoun Batiha, Amer Abu Al,Yehia M. El. Rahman. 
Efficient routing leach (er-leach) enhanced on leach protocol in wireless sensor networks. INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH, Volume 3. Issue 3. May 30, 2011. http://www.ijar.lit.az/.


16- Alawneh, A., and Hattab, E. "AN EMPIRICAL STUDY OF THE SOURCES AFFECTING E-BUSINESS VALUE CREATION IN JORDANIAN BANKING SERVICES SECTOR", The International Arab Journal of e-Technology (IAJeT). Vol.1, issue. 2, June 2009. www.iajet.org/.
17- Hasan Al-Refai, Ali Al-Awneh, Khaldoun Batiha. "A Comparative Study in Wireless Sensor Networks", International Journal of Wireless & Mobile Networks (IJWMN) Vol. 6, No. 1, February 2014.  

18- Ali Ahmad Alawneh, Fawzi Al-Taani, Ahmad Al-Azzam, Ramzi Al-Radaideh. "A Study and a Modified Instrument for Investigating E-Banking Quality Dimensions". Journal of E- Technology. Volume 4 Number 1 February 2013. www.dline.info.

19- Ali Ahmad Alawneh. "The Relationship Between E-Banking Services Quality and Customers' Satisfaction: A Field Study on the Arab Bank". International Journal of Business and Management Study, Vol. 3, Issue.2, 2016.

20- Alawneh, A., and Al-Aragy, A. “Reality and Impacts of Utilizing Computerized Information Systems: Field Study at the Headquarters of Jordanian Ministry of Education”. In Arabic. The Arab Journal for Management, Vol. 22, No. 1, pp. 57-109, 2002. http://www.arado.org.eg/magazine/.  
21- Hasan Al-Refai, Khaldoun Batiha, Ali Al-Awneh, Saleh Bani Hani. "Improved SPI Calculus for Reasoning on Cryptographic protocols", International Journal of Video &Image Processing and Network Security IJVIPNS-IJENS Vol: 14 No: 01 February 2014. 
22- Ali Ahmad Alawneh, and Mohammed Bani Younis. "Drivers of E-Business Value Creation in Banking Sector in Jordan: A Structural Equation Modeling Application". International Journal of Managing Information Technology (IJMIT) Vol. 6, No. 2, May 2014. http://airccse.org/journal/ijmit/current2014.html. 
Refereed International Conferences

1. Ali Ahmad Alawneh. "The Relationship Between E-Banking Services Quality and Customers' Satisfaction: A Field Study on the Arab Bank". The 4th International Conference on Advances in Social Sciences, Economics and Management Study (SEM'16), March 17- 18, 2016, Institute of Research Engineers and Doctors IRED, Birmingham City University, UK. 

2. Ali Ahmad Alawneh. "A Proposed Knowledge Management Framework for Boosting the Success of Information Systems projects". The International Conference on Engineering and MIS (ICEMIS 2016), September 22- 24, 2016, Ibn Zohr University, Agadir, Morocco.
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